HOUSE BILL 1207

By Odom

AN ACT to amend Tennessee Code Annotated, Title 65,
Chapter 32, relative to utility procedures in certain
counties.
BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF TENNESSEE:
SECTION 1. Tennessee Code Annotated, Section 65-32-104(2), is amended by
deleting the second sentence in its entirety and substituting instead the following:
Placing a telephone call or sending electronic mail by the utility representative
constitutes a reasonable good faith effort; provided, however, the utility representative
need not place a telephone call or send electronic mail to any residence where service

has been discontinued within the previous four (4) years.

SECTION 2. This act shall take effect July 1, 2013, the public welfare requiring it.
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